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	AHA core competency: individual therapy

	


	Elements and performance criteria

Terms in italics are elaborated in the range statement
	Assessment method
	Competency

	
	W

O

DE

P

WO

CS

PL
	Written response 

Oral appraisal

Documentary evidence

Practical demonstration

Workplace observation

Case-based scenario

Prior learning
	Competent

Not Competent

Not Applicable
	Initial when complete


	Date 

	1. Plan/prepare

	Describe purpose of the individual therapy session
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Identify when an interpreter is required
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Identify alerts in patient file or handover that may impact on therapy session
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	2. Equipment and environment

	Physically prepare treatment environment for therapy session.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Clean equipment and materials according to manufacturer’s and organisational requirements.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Store equipment and materials according to manufacturer’s and organisational protocols.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Report equipment faults to appropriate person.


	O
	
	
	

	State correct ordering procedures for equipment items.


	O 
	
	
	

	Describe process to maintain and monitor stock levels of consumables.


	O
	
	
	

	3. Conduct individual therapy

	Introduce self, including name and role, and wear ID badge in a clearly visible place.
	CS 
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Verbally communicate at a level which is judged to be appropriate to the person’s level of language, cognition, knowledge of their own condition, and cultural factors.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Explain therapy activities to the person.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Determine the person’s understanding of therapy.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Obtain the person’s consent prior to performing activities.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Carry out therapy according to instructions from AHP.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Report at least three factors that could indicate the need to cease or modify the therapy.
	CS
	
	
	

	
	O
	
	
	

	Cease or modify therapy as appropriate.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	
	DE
	
	
	

	Describe an appropriate prompt to use in therapy.
	O
	
	
	

	Demonstrate appropriate use of a prompt.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Provide constructive feedback to the person about their performance.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Respond appropriately to questions from the person within AHA knowledge and skill level and refer to AHP where appropriate.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Seek support from the AHP if difficulties arise during therapy.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Run sessions to time.
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	 4. Report and document information 

	Provide accurate, relevant and concise information at appropriate time to AHP regarding therapy session.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Report suggested adjustments to therapy with rationale to AHP (grade 3 AHA only).
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Record information from session in patient file in a timely manner in line with relevant policies and procedures.
	DE
	
	
	

	Complete statistics to required standard.
	DE
	
	
	


Range statement
The range statement elaborates terms in italics found in the competency
Identify alerts that may impact therapy session

· Recent changes in health status

· Falls risk/mobility status

· Infection control precautions

· Aggression

· Need for interpreter

Physically prepare treatment environment 

· Select appropriate treatment environment

· Demonstrating flexibility to adapt to changes in environment where appropriate

· Gather appropriate equipment

· Set up equipment appropriately

· Review safety and function of equipment prior to use

· Gather relevant and appropriate resources (for example, information handouts)

· Ensure physical environment is safe for use

Verbally communicate

· Uses appropriate

· Complexity of vocabulary

· Lay terms

· Speed of talking

· Amount of information given

Carry out therapy program

Includes:

· Facilitating the person’s involvement in intervention activities

· Ensuring the person is given sufficient opportunity to develop functional independence

· Educating the person about the therapeutic area of home activities

Constructive feedback
Includes:

· Positive reinforcement where appropriate

· Feedback stating changes needed to achieve success

· Encouragement 

Indicators to modify or cease therapy 

May include but are not limited to:

· The person achieves success quickly and easily

· The person states activity is very simple

· The person disengages from the activity

· The person is distressed
· Significant pain

· Shortness of breath

· Safety risk

· The person asks to stop or says the activity is too difficult

· The person takes significantly longer than expected to complete task

· The person demonstrates challenging behaviours

Prompt

A verbal, physical or visual cue to assist the patient to complete the task. The least amount of prompting necessary should be used. Prompts include:

· Physical assistance (for example, touching elbow as a guide)

· Demonstration

· Gestural

· Positional

· Visual (for example, showing a picture stimulus)

· Verbal 
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