Appendix 5: Referee report
Health services should obtain references from at least two referees, preferably within the specialty being applied for, who are independent of the applicant, with no conflict of interest, and who can attest to the applicant’s professional performance within the previous three years. 

All written references must be verified verbally.

The following document provides a standardised telephone interview for the purposes of obtaining 
or verifying a reference. 

	Name of applicant

	Application number/file number/personnel number 

	Clinical specialties applied for

	Telephone interviewer

	Date of interview

	Reference provided by

	Current position of referee

	Contact details of referee


Introduction

<Insert name of applicant> has applied for credentialling and defining their scope of clinical practice at <insert name of organisation>. They have listed you as a referee. 

Based on your professional knowledge of <insert name of applicant>, we would appreciate 
a comprehensive appraisal of them.

This interview will take approximately 10 minutes and will cover clinical competence, ability 
to work with others, personal integrity and other information relevant to this practitioner’s qualifications and practice.

Before we start this interview, there are two points that are important for you to be informed about:

1.
I advise you (the referee) that the information that you provide in relation to the applicant may 
be accessible by the applicant at their request, or by others as required by law or under the Freedom of Information Act 1982 and/or the Information Privacy Act 2000. If you would like 
to see the written comments about this conversation, you can request them from me as the person undertaking the referee checks.

2.
The information you provide in relation to the applicant is subject to the usual protection under defamation law. It is a complete defence to a defamation claim if the words complained of are the truth or a fair comment made in the public interest. The statements you make will attract qualified privilege, that is, in order for the applicant to succeed in a defamation claim they would have to prove that your words were motivated by malice.

Are you happy to proceed with this reference?

1.Relationship of referee to applicant

	How long have you known <insert name of applicant>?



	In what capacity have you worked with <name of applicant>?



	Over what period of time did you work with <name of applicant> in this capacity?




2. Professional knowledge, skills and attitude

	How would you describe <name of applicant>’s professional knowledge?



	How would you describe <name of applicant>’s technical skills?



	How would you describe <name of applicant>’s clinical judgement?



	How would you describe <name of applicant>’s participation in her/his <omit as appropriate> continuing medical education? 



	How would you describe <name of applicant>’s participation in her/his <omit as appropriate> continuing professional development?



	How would you describe <name of applicant>’s ability to work with others?



	How would you describe <name of applicant>’s communication with patients? <insert other fields as relevant to the position description, for example, leadership or management>


	<Name of applicant> is requesting that their scope of clinical practice be defined in <insert as appropriate>. Based on your experience with <name of applicant> do you agree that this is appropriate? 

Yes        No        Other  

	Comments:



Please explain any reservations or concerns regarding the scope of clinical practice requested by the applicant:

	To your knowledge, has <name of applicant> ever been the subject of disciplinary action through the course of her/his <omit as appropriate> employment as a medical practitioner?

If yes, please explain: 


	Yes        

No  

No information  

	Do you have any additional comments, information, or recommendations 
that may be relevant to <name of applicant>’s application?



	Signature of interviewer
	 Date


