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[bookmark: _Toc156836194]Purpose
Chemist Care Now is part of the Community Pharmacist Program, supported by the Victorian Government. Pharmacists participating in Chemist Care Now can treat a range of health conditions and provide some other health services. Please refer to the Better Health Channel website for the full list of conditions <https://www.betterhealth.vic.gov.au/about-chemist-care-now>.
[bookmark: _Toc156836195]This handout is about the treatment of impetigo. It covers the service costs, what to do after your consultation and how to get more medical care or information. It also sets out your options to provide feedback or make a complaint about the service.
Eligibility
To be eligible to receive treatment for impetigo, the following criteria must be met:
· Be 2 years of age or older.
· Have signs of non-bullous impetigo (small sores that form golden or honey-coloured crusts).
· Have sores affecting no more than two areas of the body.
· Be otherwise well, with no fever or signs of serious illness.
· Have no history of repeated impetigo infections.
· Not be at high risk of complications, such as rheumatic fever.
People with or without a Medicare card and international students will be eligible for a service under the program.
Your consultation
To ensure you or your child receive safe and appropriate care, your pharmacist will meet with you and your child in a private consulting room.
Following your treatment, if you provided your contact details to your pharmacist during the consultation, you will receive an SMS or an email from the Department of Health in 7 days to check how your treatment went.
Providing your consent
Your pharmacist will provide you with the Consent to Treatment and Privacy Information sheet. This contains information about the consents required.
[bookmark: _Toc156836196]What to expect during the consultation
The pharmacist will ask you or your child questions before and during your consultation. This will help decide if they can treat you or your child, or whether you or your child will need a referral to a doctor or hospital emergency department for treatment.
If your pharmacist refers you or your child to a doctor, they will explain the reasons to you. These may include: 
Your child is younger than 2 years old.
Symptoms suggesting a different or more serious skin condition, or the presentation is unclear or uncertain.
Sores are widespread, very painful, or involve more than two areas of the body.
Blisters, deep ulcers, or rapidly worsening sores are present.
You have a fever, feel unwell, or have other symptoms that may mean the infection has spread.
There are higher risks of complications, including conditions linked to group A streptococcal infections.
The impetigo is recurrent, or symptoms are not improving with treatment.
There are underlying medical conditions, or you or your child are immunocompromised.
[bookmark: _Toc156836201][bookmark: _Toc156836199]What to do if your symptoms do not improve
If you were given antibiotics, ensure the entire course is completed as directed by the pharmacist. 
Contact your doctor if:
· Symptoms do not start improving within 5-10 days of receiving treatment
· The condition worsens at any time
· You or your child develops a fever or show signs of feeling generally unwell
· New sores appear or the infection spreads to other areas
· The sores have not healed after finishing the full course of treatment
· Adverse effects of treatment cannot be managed in the pharmacy
Self-care
There are additional self-care measures that can help manage impetigo, such as:
Washing your hands frequently, and dry completely.
Keeping your fingernails short.
Avoid scratching or touching the sores to prevent spread to other areas of the body.
A daily bath or shower with soap and water.
After each wash, patting the lesions dry. Use a clean towel each time.
Applying a waterproof occlusive dressing (completely cover and seal the area where possible) to stop further spread of the infection. For younger children, a soft crepe bandage can be used to help keep dressings in place and to reduce scratching.
Changing linen (towels, sheets, face washer, sleep wear) daily while the infection is present.
Not returning to school or childcare until it is safe to do so (e.g. after 24 hours of treatment and if all sores are fully covered) given impetigo is highly contagious and spreads easily between children.
Where to get more information
For more information, please visit the following websites.
Better Health Channel - Impetigo 
<https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/impetigo-school-sores>
The Royal Children’s Hospital Melbourne - Impetigo factsheet 
<https://www.rch.org.au/kidsinfo/fact_sheets/Impetigo_school_sores/>
The Royal Children’s Hospital Melbourne – bleach baths
<https://www.rch.org.au/kidsinfo/fact_sheets/Skin_infections_bleach_baths/>
Victorian Department of Health – Impetigo (school sores)
<https://www.health.vic.gov.au/infectious-diseases/impetigo-school-sores>
What will it cost?
The pharmacist consultation is free. 
[bookmark: _Toc156836200]Medicine costs
Medication provided under the program is not subsidised. This means you will pay the full cost of the medicine. The cost of the medicine might be more than what you pay with a doctor’s prescription. Please discuss the costs with your pharmacist before the consultation. 
Concession card holders and those eligible for subsidised medicine under the Closing the Gap (CTG) program will also be required to pay for the full cost of the medicine. 
[bookmark: _Toc156987503]Safety Net
Please be aware that any medications supplied as part of the program will not contribute to your Pharmaceutical Benefits Scheme (PBS) Safety Net.
If you prefer that your medications do contribute to your Safety Net total, then you will need to see your doctor for a prescription.
[bookmark: _Toc148949587][bookmark: _Toc156987505][bookmark: _Hlk156833378]How to make a complaint
Information on the complaints processes for patients is available at www.health.vic.gov.au/feedback-and-complaints
If you have a complaint, you can take the following steps to get the complaint resolved: 
Step 1. Discuss your complaint with a staff member from the community pharmacy where you received the service. 
Step 2. If the complaint cannot be resolved at Step 1, or you are dissatisfied with the outcome, you can choose one of the following ways to lodge a formal complaint with the department: 
Submit the complaint online via our online form: https://feedback.dhhs.vic.gov.au/layout.html#/DH
Email our Feedback and complaints team via health.feedback@health.vic.gov.au
Mail: Health Feedback, GPO Box 4057, Melbourne, Victoria, 3000. 
Phone:1300 229 075. For more information, see our Contact us page: https://www.health.vic.gov.au/contact-us
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