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Purpose
· To outline additions to CMI/ODS for Release 15 which includes ability to extract data for the YES/CES surveys
· To identify other updates that will be in the Release. 

Data Collection for Surveys:
· Your Experience of Service Survey (YES)
The Mental Health Your Experience of Service Survey (YES) survey is a national instrument, which provides a way for ensuring that people who have contact with public mental health services have a say about their experiences.  The survey was developed with consumers of mental health services and has been run annually in Victoria since 2016.

· Carer Experience Survey (CES)
The Carer Experience Survey (CES) survey also is a nationally developed tool that measures the experiences of carers, such as family members, partners or friends, of people who access mental health services.  It is about understanding the carer experience.

Both surveys are administered by Ipsos Australia, an independent research company, on behalf of the Department of Health.

These two surveys historically have been performed annually; however, it is expected that data collection for these two surveys will occur more frequently, i.e. monthly.  

Please ensure that you check the Maintenance screen to ensure that all your subcentres are there with a corresponding Ipsos Service Code.  Ipsos will need to be contacted for a Service Code for new subcentres added after this Release.  The Maintenance Function, Ipsos Service Code option also allows identification of subcentres that are to be excluded from the data extract.

When the Ipsos Service Code Maintenance has been checked as accurate, a report can be run via the Reports menu, Ipsos Data Extract, that will extract all consumer and carer details for episodes that have been closed within the specified timeframe or are open and there has been a contact recorded within the specified timeframe.

Please note:  When selecting the report dates, the calendar icon MUST be used.

Postcodes
The postcode file will be updated.


ICD-10-AM/ACHI
The International Statistical Classification of Diseases and Related Health Problems, Australian Modification (ICD-10-AM) and the Australian Classification of Health Interventions (ACHI) will be updated to 13th edition which is to be used from 1st July 2025.


Further information
Further specific information regarding the update to CMI/ODS can be obtained by reading the CMI User Guide & Release Notes, June, Release 15.

This bulletin has been developed by the Mental Health and Community Services Data team. For further information, please email: MHDReporting@health.vic.gov.au 
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