Forensicare quarterly KPI report, 2019-20 Q1
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	[bookmark: _Toc17978050][bookmark: _Toc21699119]Health service
	2024–25 Q2 
result
	Financial year 
to date (FYTD) 
result
	2024–25
target
	FYTD 
target
	FYTD result as a percentage of 
2024–25 target

	[bookmark: _Hlk15473260]Alfred Health
	33,004
	69,273
	139,315
	50%
	50%

	Austin Health
	22,088
	44,633
	87,901
	50%
	51%

	Eastern Health
	58,510
	118,572
	239,691
	50%
	49%

	Melbourne Health
	40,436
	81,524
	169,416
	50%
	48%

	Monash Health
	66,053
	134,738
	282,294
	50%
	48%

	Northern Health
	52,055
	109,306
	190,454
	50%
	57%

	Peninsula Health
	21,905
	44,018
	99,759
	50%
	44%

	St Vincent's Hospital
	21,960
	43,658
	84,915
	50%
	51%

	Mercy Health
	20,151
	41,307
	91,461
	50%
	45%

	Royal Children's
	8,832
	19,558
	49,656
	50%
	39%

	VIFMH (Forensicare)
	5,366
	11,300
	26,083
	50%
	43%

	Western Health
	18,634
	36,342
	77,278
	50%
	47%

	Barwon Health
	27,215
	54,780
	113,970
	50%
	48%

	Bendigo Health
	23,445
	48,316
	98,863
	50%
	49%

	Goulburn Valley Health
	13,004
	26,205
	55,083
	50%
	48%

	Grampians Health
	18,507
	35,863
	77,344
	50%
	46%

	Latrobe Regional
	16,801
	34,560
	90,716
	50%
	38%

	Mildura Base Hospital
	8,453
	17,847
	34,133
	50%
	52%

	Albury Wodonga Health
	9,430
	18,996
	45,891
	50%
	41%

	South West Health
	11,533
	23,376
	43,375
	50%
	54%

	TOTAL STATEWIDE
	497,384
	1,014,172
	2,097,598
	50%
	48%




	Red
	FTYD result is >5% below FYTD target

	Green
	FYTD result is >5% above FYTD target


KPI Definition - Number of service hours, by sector, excluding (a) Bouverie Centre, Albury contacts, (b) contacts reported against inpatient or residential program types and (c) block funded and PHN commissioned programs.  
Service hours are defined as contact hours adjusted for group session contacts. For group session contacts, contact duration is multiplied by the number of healthcare professionals present, and divided by the number of consumers involved. Results during 2011, 2012, 2016, 2017 and from November 2020 to November 2021 were affected by industrial activity and should be interpreted with caution.
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Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health January 2025.
Available from Service hours - mental health performance indicator reports page <https://www.health.vic.gov.au/research-and-reporting/mental-health-performance-reports> on the Health.vic website.



Data Source: CMI/ODS, as at 11 October 2019 and estimated residential population as at 1 June 2016. 	Victorian Agency for Health InformationOFFICIAL

Blank results indicate KPI result is not applicable in this instance.	2
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